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UTC RETAIL ranked in top 3 overall and top 3 in:
Service & Support   
Technology Innovation    
Price & Value   
Overall Performance
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UTC RETAIL ranked in top 3 overall and:
#1 in Service & Support (three years straight) 
#1 in Price & Value
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UTC RETAIL ranked in top 3 overall and:
#1 Service & Support
#1 Product Reliability
#1 Technology Innovation
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UTC RETAIL ranked #1 overall- Beating all other POS solution providers and:
#1 in Service & Support
#1 in Price & Value
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UTC RETAIL is the only POS Solutions Provider to  
be ranked in the top 3 by retailers all 4 years  
of the RIS News Hardware Leaderboard Survey.

The goal of the RIS News LeaderBoard survey is to measure customer satisfaction among top retail technology providers 
based on six categories: Product Features, Technology Innovation, Service & Support, Price & Value, Product Reliability, 
and Overall Performance.

UTC RETAIL is a leader in providing seamlessly integrated retail 
management solutions including software, hardware and professional 
services to the specialty retail market.

To view the full survey visit www.utcretail.com and click on the LeaderBoard ’09 Logo.  


